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Three lengths for print, broadcast, and web. Use any version without alteration; 
edits for house style are welcome, provided the facts and the first sentence stay 
intact.

50 WORDS

Gailen David speaks for everyone in the cabin, passengers and crew. He spent 
twenty-four years as an American Airlines flight attendant and international 
purser, founded Jetiquette®, the travel etiquette guide, in 2006, and created the 
Aluminum Lady satire. Travel Weekly gave his customer-experience training 
program its Magellan Award in 2008.

150 WORDS

Gailen David speaks for everyone in the cabin, passengers and crew, against the 
decisions made above them. He worked the aisle for American Airlines from 1988 
to 2012, most of that time as an international purser, and began speaking about 
travel manners under the name Jetiquette® in 2006. USA Today put him on the 
page as the “ambassador of civilized travel” in November 2007; the book, 
“Jetiquette: The Customer Experience and You,” followed a year later, and the 
training program built on it won Travel Weekly’s Magellan Award in 2008.

He created Aluminum Lady, the airline executive who says the quiet part, 
produced by Parodactive Studios, and co-directs the Air History Project with 
Stephen Licata, working to bring a Pan American Airways exhibit back to Dinner 
Key in Miami. The Jetiquette Guide covers the whole trip, stage by stage, and 
grows as travelers identify new ways to make the experience kinder. He answers 
press requests within two hours, seven days a week.

400 WORDS

Gailen David speaks for everyone in the cabin, passengers and crew, against the 
decisions made above them. That is not a slogan he arrived at; it is where he stood 
for twenty-four years, in the aisle of an American Airlines jet, between the people 
who bought the tickets and the people who wrote the policies.

He joined American in February 1988 as a flight attendant and finished as an 
international purser in March 2012. In the late 1990s he burned out, took ten 
months off, and came back with a different idea of the job: that the person handing 
out the drinks could also be the person explaining, to both sides, how the cabin 
actually works. He started speaking about travel manners under the name 



Jetiquette® in 2006. USA Today ran a full Q&A with him on 15 November 2007, 
calling him the “ambassador of civilized travel.” His book, “Jetiquette: The 
Customer Experience and You,” was published in November 2008, and the 
frontline training program built on it won Travel Weekly’s Magellan Award that 
year.

In 2012 American fired him over the Aluminum Lady videos and sued. The videos 
showed executives and their families taking first-class seats from paying customers 
while the company asked employees to give up pay and work rules. American 
dropped the suit that September, and his termination grievance was settled before 
arbitration.

Aluminum Lady is still with him. She is the airline executive who says the quiet 
part, produced by Parodactive Studios and labeled parody. Her targets are 
systems, never the workers or passengers caught inside them. Gailen fronts as 
himself, funny and sincere in the same breath, and treats the character as the 
other half of a conversation: headquarters announces, the cabin answers.

The Jetiquette Guide runs the length of a trip, from the security line to the hotel 
corridor, and keeps growing as travelers identify new ways to make the experience 
kinder, each one checked against what they actually say they want. The middle 
seat gets both armrests. The window shade comes down when the rest of the 
cabin’s has. Airports, cities, and travel brands license the Jetiquette name and the 
Travel Kindly mark to put that standard behind their own product.

He also co-directs the Air History Project with Stephen Licata; the two ran The 
First Flight Out, a Pan Am exhibit and shop, at CocoWalk in Coconut Grove from 
2013 to 2019, and are working to return a Pan American Airways exhibit to the 
Dinner Key terminal in Miami. He has been quoted in USA Today, Travel Weekly, 
and Modern Luxury, and answers press requests within two hours, seven days a 
week.
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