Jetiquette®

BOILERPLATE AND APPROVED QUOTES

BOILERPLATE

Jetiquette® is the definitive reference for travel etiquette: the rules for how we
treat one another in transit, written down. Established in 2006 by Gailen David, a
former American Airlines international purser of twenty-four years, the Jetiquette
Guide covers every stage of a trip and is kept current against what travelers say
they want and how airlines have responded in policy. Airports, public agencies,
and travel brands license the Jetiquette name and the Travel Kindly mark.
Jetiquette® is a registered trademark of Airoplex LLC. Press:
press@jetiquette.org, answered within two hours.

APPROVED QUOTES

Attribute to Gailen David, founder of Jetiquette®. Pull the final sentence of the
second quote if a single line is needed.

“The middle seat gets both armrests. The window has a wall to lean on and the
aisle has the aisle. The middle seat has nothing. This is not an opinion; it is
geometry.”

“Most of what looks like bad behavior on a plane started somewhere else.
Airlines have cut costs, added fees, unbundled the seat, shrunk the legroom,
understaffed the flight, and changed the rules for the lounge after people
already paid to get in. That makes for a tense cabin before anyone has done
anything wrong. Jetiquette is the reminder that a small act of consideration,
offered in that environment, shifts the energy for the whole row.”

“Nobody boards a flight planning to be the person in the viral video. They board
tired, crowded, and already told no twice at the gate. Jetiquette is the reminder
that everyone else in that cabin is having the same day.”
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